e i ——— "

Eal=rls
<dd AU nicHd
:'T—-.‘E—E‘g?ﬁi al

adid

—
L

— "Sebieyo 8100 |
> .m_l 2 IS8 <|& obemas Jo | jebuey
= uono9jIoo Ul | AL
Yigl 2 |8|g|S|R| | fouspua Juaung
wl o o wlo|l 2| KiaA003l 1o6se]
p—— ““B I.M—H“N—
wig| o [R|g|®|8 jowexg T | weund
—STOTETUTIOT BTUCT
Wig| o |8|8|8|8| |pwasmjo|e | P®OEL
_|essaparu [S  [Z107)
Wwiw| o [3|8)|8| 3|5 #uery3 Wwaund
= W paTesn ~BIUC] |
o|8| o |w|o|w| & |E jobuplal W 1obie)
G| pueesnas |2 =Z10e]
olol| o |e|o|o| 8|v| jowexg juaun)
G BTUCT
ol|8c| o |Bojo| S 20| waunean |se 1ebie]
— | 5| eBemes |8 [ -ZI02)
o|le| © |8|°|8| 3|3 wiuenp |7 | weund
Sr—rqreTes ~STUZT]
o| 8| o [Bo| o | 8 |Ro|g| weuwessn | | jebe]
m obemas jo |8 ZYUT)
o | o o |8l | 8| R |al Aenbapy |T juaund
HoMjau ~810d] |
o8& m &|°| 3 ..M. M abemas |2 abie]
2= 1w o o | g o Aousrue S [=Z10ar]
ol | F [|®]|°| S| o |g uorOD juaung
O SoOIAITE ~8102) |
wlg| 8 [8|R|R| 8|3 womeu [ | jpbey
aofemes jo |8 +—ryuo-
zwl Q| B || 3| 8|2 | ebessrcy |~ | weuny
T OFrUGT |
gleeol 8 |8|8|8]° 2 10618
. o wiaje |8 [ -Z1oe)
S| 8 S |8|383|8|% afesonon |* uauny
- 1]
@ @ e | B2 1O E
& € |E2-( B|B2E58 g
S | £ =
2 m ap |=|°ds = ©
o (o] =]
TR EFEEEFRF
= —




PUNJAB GOVERNMENT
LOCAL GOVERNMENT DEPARTMENT
(LOCAL GOVERNMENT - 4 BRANCH )
(PUNJAB MUNICIPAL BHAWAN, PLOT NO.3, SECTOR 35 A, CHANDIGAR})

Notificati
The ').of.fuﬂé_j, 2018

No.5/177/2014(2011)-1lg4/ 37?0 In pursuance of the recommendation of the 14t Finance Commission of
Government of India, the Governor of Punjab is pleased to notify the service level benchmark, as per the Schedule
given below, to achieve the target for improvement in the four service sectors, namely (i) Water Supply, (ii) Sewage

Management (Sewerage and Sanitation), (iii) Storm Water Drainage, and (iv) Solid Waste Management, In all the

Municipal Corporations, Municipal Council and Nagar Panchayats in the State in Punjab.



Water Supply Indicator
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For the Performance Grant of 2018-19 -
MoHUA geoiceiae mm iy
Indicators Benchmark | ——
Status 2017-18 Target 2018-19
Water Supply Services
1 |Coverage of water supply connections 100% 90 100
2 |Per capita supply of water 135 lped 172 135
3 |Extent of metering of water connections 100% 0 20
3 |Extent of Non-Revenue Water (NRW) 20% 50 40
5 |Continuity of water supply 24 hours 16 16
6 |Quality of water supplied 100% 100 100
7 |Efficiency in redressal of customer complaints 80% 85 100
3 |Cost recovery in water supply services 100% 10 30
9 |Efficiency in collection of water supply related charges 90% 65 70
Sewage management (Sewerage and Sanitation)
1 |Coverage of toilets 100% 80 20
2 |Coverage of sewage network services 100% 70 80
3 |Collection efficiency of the sewage network 100% 80 90
2 |Adequacy of sewage treatment capacity 100% 80 100
5 |Quality of sewage treatment 100% 80 100
5 |Extent of reuse and recycling of sewage 20% 0 5
7 |Efficiency in redressal of customer complaints 80% 50 ¥ 80
8 |Extent of cost recovery in sewage management 100% 20 45
g9 |Efficiency in collection of sewerage charges 90% 30 60
Solid Waste Management
1 |Household level coverage of solid Waste Management services 100% 70 80 |
2 [efficiency of collection of municipal solid waste 100% 85 100
3 |Extent of segregation of municipal solid waste 100% 0 10
4 |Extent of municipal solid waste recovered B0% 0 20
5 |Extent of scientific disposal of municipal solid waste 100% 0 10
& |Efficiency in redressal of customer complaints 80% 80 90
7 |Extent of cost recovery in SWM services 100% 60 100
8 |Efficiency in collection of SWM charges 90% 20 70
Storm Water Drainage
1 |Coverage of Storm water drainage network 100% 15 20
5 |Incidence of water logging / flooding 0% 0 0
For the Performance Grant of 2018-19 : SLB Status of 2017-18
3 @erage of Water Supply (24 X 7) in all Publi¢/Community 2857 ‘I"ES
Toilets
2 |Percentage of waste being processed scientifically® 100% 60
+9; amount of waste that is d isposed in landfills that have been designed, built,
operated and maintained as per standards laid down by Central agencies. This extent
of compliance should be expressed as a percentage of the total quantum of waste
disposed at landfill sites, including open dump sites.(Source: Handbook of Service
Level Benchmarking, MoUD, Gol, Pg 66)
E"E?Iﬂhﬂ'l'uimr SLB

Revised ME__EXCEl_FDHMAT-PG_CIaim-EUlB-lE
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